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The Time Is Right
Caregivers need time to provide true hands-on care. Time comes with
the help of technology, favorable workspaces and supportive staff.
2:------ ~~--~~~~~w==-------------~=;====~
Remember the days of writing papers on a
typewriter? We slaved over the metal keyboard,
frustrated with eraser marks, changing ink ribbons
and emptying our garbage cans filled with crumbled
paper. Now, think about how much more productive
we are using a word processor, editing right on screen
and using spell and grammar checks for a smooth draft.
Times sure have changed •••and for the better.
Just imagine a caregiver who tracks down another
caregiver to decipher illegible handwriting in an order,
tries to find a runner to deliver a prescription, waits three
days for test results and sorts through filing cabinets for
forms-all the "typewriter way" of doing things.
Now, imagine a caregiver who clearly reads orders typed
in a handheld computer, receives medication in seconds
through a pneumatic tube (think bank drive-through!),
gets test results via the computer in three hours and
completes select forms electronically.
Who has more time to care for the patient?
Clearly, it's the second caregiver.
You may be familiar with a study by the University of
Pennsylvania that concludes higher nurse-to-patient
ratios result in better care. We agree and focus on reten-
tion and recruitment of qualified professional staff, and
make sure we have the right number of people to care for
our patients. But let's think about this more deeply---can
two hospitals with the same type of patients and staff
ratios deliver different qualities of care? Absolutely!
One nurse's time is not the same as another
nurse's time from one hospital to the next, as shown
in the scenario above. Here at LVHHN our caregivers
have more time to do what they went to school to do and
what they love to do: lay their healing hands on patients,
not their pencils on paper. We have this experience-and
this valuable time-because of our commitment to creat-
ing higher nurse-to-patient ratios ... and investing in the
latest technology, redesigning our workspaces to place
medications and supplies close to patient rooms, develop-
ing assistive care roles and nurturing the talent of our
own staff, not agency or temporary caregivers.
I
Again, think about how it used to be here. Remember
when there was one person answering one phone on a
unit? A typical day was chaotic and noisy, and you had to
travel a long distance to answer a call bell. Today, we have
decentralized stations close to our patients' rooms, cell
phones for each caregiver, pagers connected to monitors
that alert us when a patient's condition changes ... and we
work as a team, thereby developing many more personal
relationships with our patients and each other.
We get to know each other here because the
staff is truly "ours," caregivers who have PRIDE in our
hospital, our team and our community. We don't have
to reorient temporary or agency staff like other local
hospitals do, and that makes us more productive and
comfortable with our colleagues and our care.
Every patient here is different and deserves our
undivided attention and our time to get to know his or
her needs. Our patients rely on our unique talent, skill
and knowledge. They trust us because we engage in
research, use evidence to improve outcomes, make life-
saving decisions every day and involve their families in
care-and because we don't spend our time watching
monitors, running for supplies and medications and
making patients wait with anxiety for test results.
Our patients feel safe and comfortable with
us, and they go home healthier and sooner. We feel the
rewards when we care for patients like IS-year-old
Michael Vaccaro, whom you can read about in this issue.
We feel it when we are honored with awards and named
among the best in the nation for heart care, nursing,
respiratory care, intensive care and much more.
Why do we get this national recognition?
It's because we have more caregivers to care for our
patients. And it's because we have found innovative
ways to dedicate our time to things that make a
difference, because we make investments that truly
allow us to heal, comfort and care every day.
Lou Liebhaber, Chief Operating Officer
LVHHN's ace security team handles just about everything "except surgery" in this city within a city
The team has also taken several training programs for
subduing aggressive behavior, an unfortunate but very real
fact of life. "Using our verbal skills is our top priority," says
Jerry Kresge, director, security. "Physical is our last resort." The most recent program, Compliance
Direction Takedown, teaches subtle but highly effective ways of physically controlling a situation
while minimizing the risk for injury to all involved. It brings a new level of training to the team
which eventually will create its own customized program.
After 14 years here, Paulson remains as committed as ever to his job. So committed, in fact, he has
to be told to take time off. But when he does, nobody has to tell him how to spend his leisure time.
Perched atop his filing cabinet is a picture of Paulson's 24-foot boat, "Easy Living." "There's nothing








Can you identify our cover pug?
You could win an LVHHN tee-shirt,
cap and mug. E-mail your choice to
donna.bobo@ Ivh.com or send it
on paper with your name, daytime
phone and dept. to: Donna Bobo,
Marketing/Public Affairs, 1770
Bathgate Drive. Entries are due
by Jan. 31 for a drawing the first
week of February.
Thanks to all our pugs and
their owners who responded
to our "casting call"-Rita
n''1dekovits, patient education,
J "Maggie," Gael Sterner,
Allentown Anesthesia, aunt to
'Belle" (not pictured) and "Teddy,"
and Carla Close, EEG,grandrnom
to "Myron" and "Colton".
I
Frank Paulson strides through the hallways of LVHHN
like he hasn't a care in the world. "I don't have a job,"
he says with a smile. "I have an adventure."
As supervisor of security, Paulson starts each day never
knowing exactly what it holds. But his priorities are
always the same-the safety of the thousands of
patients and staff members who pass through the
doors at all three LVHHN campuses.
A former Bethlehem Steel security officer, Paulson
is part of a 42-member team responding to 70,000
calls every year and covering 4 million square feet
of building space and nearly 400 acres of parking
lots throughout the network.
Most people know them from their more visible posts
at the front desks inside the hospital lobbies, or their quiet
but reassuring presence at special events. But there's more
than meets the eye (the inside joke is they do it all-except
surgery) from overseeing the release of a patient with
criminal charges into police custody to speaking to senior
citizen groups about personal safety, examining suspicious
mail and more.
Paulson is especially proud of the strong relationships his
team has formed with local and regional police through
partnerships on community crime prevention programs.
They even helped police crack a stolen credit card ring.
The security team has changed with the times, making greater
use of technology-increased security cameras, tighter card






A new Health Spectrum
Pharmacy is also open
at LVH-17th and Chew.










She once worked in a jewelry store, so Michele Gunshore understands
elegance. She loves to shop, so she looks at retail with a customer's
sharp eye. And she enjoys working with people. "I hate sitting behind
a desk," she says.
That's why Gunshore, pharmacy technician coordinator, and her colleagues
played a pivotal role in planning the new LVH-Cedar Crest Health
Spectrum Pharmacy. The result is a store that's roomy (three times
the size of its predecessor), easy to navigate and far ahead of its time.
"It's not like any other pharmacy," says Gunshore, who met with
her colleagues monthly and pored over blueprints to create a friendly
store. "It's not even like a department store. It's stylish and modern,
and it caters to everyone."
Responding to Customer Concerns
The expanded pharmacy is a direct answer to customer requests. "A survey
last spring showed that 90 percent of our customers would recommend us
to others," says pharmacy director Brian Lenich. "But many also said the
old pharmacy was cramped, uncomfortable and lacked privacy."
Those problems are alleviated in the new space. The difference is apparent
at the new counter, complete with separate prescription drop-off and
pick-up locations for efficiency. In between is a window where customers
can confidentially discuss medications with a pharmacist,
One-on-one consults continue in a new medical supply room. There,
a medical supply specialist fits patients with privacy for items like
prostheses, custom knee braces or mastectomy products.
A One-Stop Shop for Patients
Privacy makes the new pharmacy comfortable; variety makes it
convenient. "We now carry more of everything and are open seven
days a week," Gunshore says. "We want to be a one-stop shop for
colleagues and patients."
In the very near future, when a patient is ready for discharge, any
needed prescriptions could be waiting for pick-up as he walks out the
door, thanks to pneumatic tubes and other technology that links the
patient units and the pharmacy.
Every aisle caters to a specific need, too. Ready to take your newborn
home? The pharmacy has formula and bottles. Need wound-care
supplies? Bandages and creams are easy to find. Trying to quit smoking?
Nicotine replacement products and teeth-whitening strips are here, too.
"When we looked at the blueprints, it was hard to imagine how this
place would look," Gunshore says. "But now that we're working inside
the finished product, we know we're helping our customers in the
best setting possible."
Kyle Hardner
Celebrate the pharmacys Grand Opening!
FRI., JAN. 17 • 9 - 11 a.m. and 2 - 4 p.m.
With support from




The snow piled up on the Pennsylvania
Turnpike the day after Thanksgiving, making
the road slippery as an eel. But Joe Ottinger
stared straight ahead, kept the wheel straight
and reached his destination.
"I was an hour-and-a-half late," he says,
remembering the 1978 interview for a LVH-
Muhlenberg pharmacy job. "I never thought I'd
get hired, but my interviewers were impressed
I made it through that terrible storm."
avigating through storms is nothing new for Joe Ottinger.
The biggest cloudburst of his life came in September 2000
when son Colin, then 12, was diagnosed with large-cell
lymphoma. The disease formed a cancerous mass that
crushed Colin's windpipe, making it nearly impossible for
him to breathe.
After nearly a full year of hospitalization, Colin's cancer went
into remission and today, he's back home. Dad is doing well,
too, thanks in part to an incredible outpouring of compassion
from his colleagues. "I can't say enough about the people here,"
Ottinger says. "They make you feel good, especially when
things are pretty bad."
In his own department, pharmacy colleagues pitched in
for Ottinger at meetings without complaint. Roberta Meckes,
pharmacy secretary, organized three fundraisers to
benefit Colin.
At Colin's bedside, pediatricians Kyle Walker, M.D., and
Mary Stahl-Levick, M.D., and pediatric oncologists Julie
Stern, M.D., and Phil Monteleone, M.D., delivered expert
care and played video games with Colin. On PICU at
LVH-Cedar Crest, Service Star "Tish" McNulty, R.N., threw
Colin a surprise 13'hbirthday party. Anne Dainauski, R.N.,
made sure he could watch his favorite movies.
BACKING HIM UP
Joe Ottinger and son Colin (center) with
Joe Tomko (left) and Roberta Meckes,
co-workers who were a great support
to Ottinger through Colin's illness.
All the while, Ottinger remained dedicated to Colin and
all LVHHN patients through his work here. "Fred Pane
(pharmacy director) allowed me to coordinate my schedule
as needed," Ottinger says. "I could do my computer research
off-site with a laptop."
That included a study of anticoagulant medications that
prevent blood clots from forming in the arteries of cardiac
patients. Ottinger found a medication that was $500 less per
treatment and produced clinical outcomes as good as the prior
med. That saved $123,000 in one year-savings that directly
benefit the care patients like Colin Ottinger receive here each
day. It also won Ottinger Friends of Nursing and Star
Celebration honors.
But the best award of all is that Colin, now 14, is in school,
making the honor roll and playing golf again. "Everyone here
made Colin feel special when he needed it most," Ottinger
says. "Seeing the great care and watching him recover gives
me all the motivation I'll ever need."
Kyle Hardner







nu nurses Ike Tracie
Merlde. R.N•• more time
at the bedside to help
patients like Michael
Vaccaro recover
Nine days b!!~hristmas, Michael Vaccaro couldn't think about the holidays. An automobile
accident broke his right leg in half, bounced his head so hard it made an indentation against the
car's windshield, and caused the most intense pain of his l8-year life. "I played football at
Tamaqua Area High School," Vaccaro says, "and never felt that kind of pain."
But five days later, Vaccaro's holiday spirit returned. You could see it as he talked, smiled and
laughed with Tracie Merkle, R.N., on LVH-Cedar Crest's transitional trauma unit (TTU). No longer
in pain and ready to leave on crutches, Vaccaro was back home in Tamaqua for Christmas.
Speedy recoveries are the norm on TTU, where colleagues like Merkle spend lots
of time holding patients' hands, encouraging healing and raising family members'
spirits. That personal care is ensured thanks to supportive colleagues and
many pew technological advances that allow for faster, more efficient
and accurate, and higher quality care.
B;s Carefli"ers
, It's 5:30 a.m. Tuesday, Dec. 17, and
Vaccaro has arrived on the rrufrom the
emergency department. Physician assistant
Eric Treaster (top left) assesses him, entering
his comments and orders for medications, lab
tests and consults into a hand-held computer.
With CAPOE (computer assisted physician
order entry), the orders are instantly delivered
to specialists, nurses, pharmacists and labs.
Medications are delivered within an hour,
or within 15 minutes if urgent.
2 The same morning, Debbie Turner
(top right), technologist, is ready in the rapid
response lab. If Vaccaro's injuries were more
serious, he might need blood. With the push
of a button, Turner can send that blood to the
rruby translogic tubes that are similar to
those used at a bank's drive-up window. "We
also receive medication, telemetry boxes and
medical supplies this way," Merkle says. "We
get what we need quickly, and nursing staff
stays on the floor right by the patient's side."
3 At 4:30 a.m. Wednesday, the pharmacy's
robot (bottom left) selects a pain medication,
antibiotic and muscle relaxer ordered for
Vaccaro. All orders are double-checked
by a pharmacist. Then the robot selects
individually wrapped dosages using bar
codes, ensuring 1DO-percent accuracy.
4 Tilccaro didn't need telemetry during
his treatment, but if he had, his heart rate and
other vital signs would be monitored vigorously.
If his heart rate would go too high or low,
Merkle (middle right) would know immediately
by pager. "When emergency strikes, this
makes sure we're right there," she says.
5 By Friday, Vaccaro's leg heals nicely,
but he's concerned about mild chest pain, so
a chest X-ray is ordered. Merkle (lower right)
checks her laptop to see when the X-ray is
scheduled. When radiology is ready, a tech-
nologist calls Merkle on her cell phone, and
test results are known within an hour. "That
minimizes the patient's wait and anxiety," she
says, "and continues his speedy recovery."
Kyle Hardner
• JAN UARY 2003-;;~==
He's High Tech and Old Fashioned
Lou Spikol, M.D., emphasizes personal care with the help of his computer
at his new family practice office
Even at 5, Lou Spikolloved science. But he hated shots. "I
needed injections for asthma," he says. "I hated them so much
that I'd rip up the paper on the doctor's exam room table."
Today, better asthma treatments-oral medications and hand-
held inhalers-are available thanks, in part, to technology. And
technology is shaping Lou Spikol's family practice, too, making
his patients better informed and healthier.
walk into Spikol's office, and you know something is different.
He is one part family physician, but also one part friend and another
part information resource. A laptop computer and comfortable chair
are alongside the exam table. There are no wrinkled folders stuffed with
hand-written notes-patient charts are computerized. And Spikol doesn't
page through endless papers for test results-they're on the computer,
too, for him and his patients to review together. You leave an appoint-
ment learning, not ripping exam-table paper.
Need a prescription? Spikol faxes or e-mails it to the pharmacy and
hands you a printed copy. "Patients' eyes light up when they can actually
read the prescription," Spikol says.
Need information about blood sugar testing? Spikol gives you the
latest diabetes education with a click, then faxes or e-mails a referral to
the Helwig Health and Diabetes Center. "Everything a patient needs is
right there," Spikol says. "I have more time to do what I love best-
talk with my patient, learn more about him and help him."
That personal touch is apparent when a patient calls for an appointment
and is greeted by the office's clinical coordinator, not a voice mailbox.
(Same-day appointments are available if needed.) It continues with
longer, in-depth appointments, where questions are encouraged.
Spikol also encourages patients to e-mail questions between appoint-
ments, which he answers within 24 hours. "People in the Lehigh
Valley," he says, "deserve easy access to care."
Spikol knows the Lehigh Valley intimately. He attended Muhlenberg
College and, though a Philadelphia native, he fell in love with this
area. It's where he, his wife Lorraine (an LVHHN neurologist) and
the couple's two sons call home.
Now, the Lehigh Valley is where comfortable family care and computer-
ized medicine keep the community connected and healthy. "Technology
is important, but the relationship between patient and physician is para-
mount," Spikol says. "We're fortunate to have good people here, and
we're all committed to practicing the health care of the future today."
Kyle Hardner Call 610-402-CAREfor a brochure about Dr. Spikol's practice.
A Chaplain's Chaplain
For 22 years, Rhonda Knittle served
LVHHN's pastoral care department
with great devotion and humor
Staff chaplain Robert Reier will never be able to look at a bar
of Hershey's dark chocolate without thinking of his friend and
colleague, Rhonda Knittle. A not so secret passion for the indulgent
confection was just one of many things that made them kindred
spirits in the pastoral care department at LVH-Cedar Crest, where
Knittle, secretary and office assistant, worked for 22 years before
succumbing to cancer in October.
"She was a chaplain's chaplain," Reier says of the woman who
didn't have a formal degree in spiritual mentoring but certainly
had the heart for it. "She always took the time to listen and to care.
She was the glue for all of us in pastoral care."
In a moving memorial service at LVH-Cedar Crest, Knittle
was remembered for her sense of humor, her boundless love, her
exceptional administrative skills and her ability to make all she met
feel special. "She accepted everyone without question and made you
feel like you were the most important person in the world," Reier
says. "There will never be another Rhonda."
Barbara Rutt, department manager, describes Knittle as a gardener,
always tending to her colleagues' needs. "Rhonda cultivated the
department of pastoral care, watering us and staking us up with
encouragement, " Rutt says. "She reached out to our community
here at Lehigh Valley Hospital and to the community of churches."
When she wasn't giving her all to her colleagues at work, Knittle
was devoted to her close-knit family, whether volunteering
together for the Cetronia Ambulance Corps (last April she received
her 35-year award) or making fresh coconut creams and peanut
roll eggs for Easter with her daughter, Rebecca Kershner.
"We also did counted cross stitching together," says Kershner,
adding that they always shared a table selling their handiwork at
the hospital's annual craft show every November. "And she loved
angels. Last year, our Christmas tree was covered with angels."
Knittle certainly had her own angelic side, but those who knew
her best, knew there was a bit of the devil there, too. "Oh, we teased
and harassed each other all the time," says Catholic chaplain Joseph
Becker, who completed the office's chocolate-loving triumvirate.
"We always had such fun. Rhonda helped me face whatever I had
to face. I know she's in heaven right now, watching over all of us,










New LVHN board member Danell Kirch. M.D •• looks
to enhance the network·s Penn State connection
~
Oard-Certified psychiatrist with equal passions for
medicine and education, Darrell Kirch, M.D., seized
the opportunity to join Penn State University as dean
of the College of Medicine, senior vice president for health
affairs and CEO of Milton S. Hershey Medical Center in 2000.
Now a full-fledged Nittany Lion, Kirch turns his ear east
and hears often about a partner hospital's reputation for
excellence. "The quality of LVHHN's medical staff creates
an ideal learning environment for our third- and fourth-
year medical students," says Kirch. "They're enthusiastic
about learning there."
The newest member of Lehigh Valley Health Network's board
of trustees, Kirch aims to enhance an already strong relation-
ship between LVHHN and PSU. That partnership, symbolized
by a Nittany Lion stitched on a lab coat, starts with training
tomorrow's doctors here at one of Pennsylvania's largest
teaching hospitals.
Education leads to research, which allows LVHHN's Cancer
Center, a member of the Penn State Cancer Institute, to bring
new treatments to all Pennsylvanians. Research in partnership
with PSU is expanding to help other patients, too, such as
asthma sufferers.
Kirch's commitment shows in a pair of U.S. Public Health
Service awards he won in the early 1990s for pioneering better
understanding and treatment of schizophrenia. "Schizophrenia
has come out of the shadows," Kirch says, citing last year's
feature film "A Beautiful Mind," as an example. "It's no
longer a mysterious 'mental' disorder."
Now, Kirch's commitment includes working with the board
and challenging LVHHN to further its reputation as a premier
academic community hospital. "LVHHN is a great institution,"
Kirch says, "but even a great institution can be greater."
10
WHAT IT MEANS TO BE A TRUSTEE
Members of the LVHN Board of Trustees contribute diverse
expertise as pastors, physicians, educators, business owners
and CEOs,overseeing the network's major financial and strategic
initiatives and evaluating the CEO.The board holds nine formal
meetings annually, where it votes on major network financial
commitments, including acquisitions, leases and building
projects such as the LVH-Muhlenberg and The Regional
Heart Center expansions.
THEY SERVED WITH HONOR
OUTGOING BOARD MEMBERS:
David Caccese, M.D.
An internist responsible for improving patient-physician
communication, past medical staff president Caccesehands
his board seat to Donald Levick, M.D., the medical staff's
president-elect.
Augustine "Gus" Moffitt Jr,
A past Bethlehem Steel vice president, Moffitt, now
vice president of global safety and environmental affairs
with pharmaceutical firm Schering-Plough, served on the









The child was ready for discharge, his health significantly
improved. But Karin Brixius, R.N., pediatric intensive
care unit, knew he still needed something extra.
He came to LVH-Cedar Crest the victim of a fire at his
family's house. As a result, he needed basics---clothing,
shelter and compassion. Brixius took it upon herself to
bring the child clothing and bought him a new pair of
shoes. And when his family was unable to be on the
PICU, Brixius spent every free moment with him.
Brixius shows the same involvement with other patients.
She buys children clothing and toys when they are in
need. At times, she even runs to the cafeteria or a nearby
vending machine to buy a child's favorite drink. She also
organizes bake sales to raise money for patients in need.
"Karin is an asset not only to the PICU, but to those
she cares for," says her PICU colleague Kelly DeAngelo,
technical partner. "The children and families love her,
and it's easy to see why."
Jae Candia
Congratulations to January's Service Star
Award nominees:
Angel Gines and linda Hinkle. patient transporters
LVH-Cedar Crest
Nominated by Will Mest, transporter supervisor
Pamela Owensby. technical partner. express admit unit
LVH-Cedar Crest
Nominated by Molly Sebastian, R.N., nursing administrator
and Christopher Sirard, M.D., department of medicine
Aaron Snyder. security officer
Nominated by Barbara Davis, R.N., LVH-77th and Chew ED
Tina Yoder. medical receptionist. Hamburg Family Practice
Nominated by Maryjane Zanders, benefits analyst, human resources
J
want to Nominate a Star?
Go to e-mail's bulletin board at Forms_rewards.
Right click to "use form."
Working Wonders
You're Not Alone
When you think about Working Wonders at LVHHN,
you're not alone. Other hospitals and companies with
similar programs nationwide churn out creative cost-
saving and quality-improvement ideas.
Here are some lessons learned to help you find
your own Working Wonders:
Imagine coming home from work, kicking off your
shoes and flipping through the channels to a movie.
That's when a Working Wonders idea hits you.
Sound crazy? Well, Garrett Lee, M.D., of Western
Heart Institute, Concord, Calif., got his idea to use
lasers in melting fatty deposits in clogged heart
arteries while watching Star Jlllars.
The lesson: Ideas can come from adapting different
situations to the workplace.
Prison warden Colin Kendall had a problem with
closed-circuit cameras. Whenever a spider walked across
the camera, the security system interpreted it as an
intruder and activated an alarm. So, Kendall developed
a non-grip camera coating that kept the spiders away.
The coating is now patented and sold commercially.
The lesson: Solutions can impact the workplace
and beyond.
An American Airlines flight attendant noticed
the same size caviar can was stocked on each flight
regardless of how many first-class passengers were
on board. She suggested buying smaller cans, thus
saving $567,000 annually.
The lesson: Small ideas can lead to big savings.
Jae Candia
Have an Idea?
Submit it via a-mails bulletin board at Forms.../lVH
or by clicking "Working Wonders submission form"
on the Intranet (www.lvh.com).





B-104's Ken Matthews (left), who frequently talks about LVHHN on his morning
radio show, "unmasks" fellow spirit-free holiday mix-off participant and winner
Officer Dean Wilson of Bethlehem Township Police, Judges, including
LVH's Terry Capuano, senior vice president of clinical services, chose
Wilson's "Batman Cocktail" over four other non-alcoholic drinks at the
Lehigh Valley DUI event last month at LVH-Cedar Crest.
4-A Makes 90s Club!
Staff on 4A celebrated their Press Ganey scores for patient satisfaction
hitting the 90th percentile with a Hawaiian-themed party complete with
grass skirts, leis, food and music. Patient Jean Young, who postponed a trip
to Hawaii because of surgery, was thrilled when the Big Island came to her,
thanks to staff (I-r) Kathi Schmouder, R.N,; Carol Cyriax, R,N" PCC;
MaryJean Potylycki, R.N.; Karin Ford, R,N,; and Andrea Schwalm, R.N.
Sisters and Survivors
Sisters and breast cancer survivors
Joan Leicht (left), CT scan tech-
nologist, LVH-Muhlenberg, and
Mary Biehl, benefits and verifi-
cation clerk, patient accounting,
were among 170 people who shared
words of encouragement and hope
on note cards made into a paper
quilt and displayed in the Kelly
Gallagher Atrium. The cards are
being reproduced in scrapbooks




LVHHN staff from 27 units at
17th and Chew put their hearts and
imaginations to work decorating
mini-holiday trees for area
seniors with fun and practical gifts.
Here, Zona Farmer (left), a social
worker with the Center for Women's
Medicine and outpatient pediatric
clinic, and Ellen Fairchild, a nurse
practitioner with the clinic, are at
the Center for Healthy Aging party
where trees were donated to
Meals on Wheels clients.
Top of the Charts
Radiation therapist Linda Fekula
and technician Christine Wirth
know a hit when they hear it. They
provide music for cancer patients
undergoing radiation therapy
in LVH-Muhlenberg's linear accel-
erators, and now that comfort is
available at LVH-Cedar Crest, too,
thanks to a donation and service
engineer John Magee who
helped install the system.
If you have news or a story idea for CheckUp, submit your suggestion by the 20" of the month for publication in the following month to Donna Karen Bobo,
public affairs, 1770 Bathgate, using interoffice mail or e-mail,orby calling 484-884-4819. LVHHN is an equal opportunity employer. It is our policy to recruit, hire,
train and promote in all job classifications without regard to race, color, religion, age, sex, national origin, disability or veteran status. LVHHN's Affirmative
Action Plan can be reviewed in the human resources office between 8 a.m. and 4 p.m., Monday through Friday. EOE M/F/D/V
INTERNAL COMMUNICATIONS Susan Hoffman ART OIRECTOR Denise Golant PHOTOGRAPHY Scott Dornblaser, Amico Studios
EOITOR-IN-CHIEF Pamela Maurer OESIGNERS Christine Baldwin, Teressa Colbaugh EOITORIAL ASSISTANT Donna Karen Bobo
Intranet: www.lvh.com • Intern.et: www.lvh.org
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~:'I~I;l?: J A N U A RY 2003 S E R V ICE ANN I V E R S A R I E S
Congratulations to the following employees on their Jan. 2003 service anniversaries! Thank you for your service to LVHHN.
YEARS OF SERVICE Eva Wartzenluft Diane Faleski Cayse Charron
Emergency Dept. Registration 4A Medical Surgical Unit HomecareMSO
Rosemary Gilbert
Beverly Wasko James Gates Document ManagerGlCU
Employee Health Nurse Respiratory Therapy Karen Christman
YEARS OF SERVICE Julia Werkheiser Marsha Katcher
Emergency Dept. Registration
TNlCU Radiology-Diagnostic Roberta Farnack
M. Claudio de Gonzales Cynthia Max Radiology
LVPP-PCP YEARS OF SERVICE Pediatric Unit Marianne Fauzio
Margaret Davis Ann Brownell Eleanor Mele Medical RecordsASU-PACUIOR Medical Records 6N Adult Psychiatry Unit Tracie Heckman
Diane Gotthardt Transcription Kevin Moore Nursing Float Pool
GICU Susan Knerr Partial Hosp. Adoles. Psych. Helena Heinick
Judith Wippel PGME-Obstetrics/ Dolores Nesfeder Material Mgmt. Admin.
ASU-PACUIOR Gynecology BUrl! Center-Step Down Unit Richard Houser
Phyllis Mullen Catherine Person Cardio Vascular Unit-2S
YEARS OF SERVICE Helwig Diabetes Perioperatiue Services Nancy Luckey
Elizabeth Hafuer Grace Oberholtzer Lorrie Rehrig Central Scheduling
Labor & Deliuery Acute Coronary Care Unit SC Medical/Surgical Unit Paul Lynott
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WHAT'S HAPPENING AT LVHHN
A New Pharmacy at LVH-Cedar Crest! Grand Opening: Fri., Jan. 17
A new, larger Health Spectrum retail pharmacy is open in the Jaindl Pavilion.
Pharmacy hours: Mon. - Fri., 7 a.rn. - 7 p.rn. • Sat and Sun.. 9 a.rn. - 3 p.rn.
Official Grand Opening Celebration Fri.. Jan. 17 • 9 - 11 a.m. and 2 - 4 p.m. Refreshments and prizes I
Jewelry Sale Wed., Jan. 22
Wed., Jan. 22 • 7 a.m - 4 p.rn LVH-Muhlenberg lobby
Conducted by Gold Coast Promotions, this event is a fund-raiser for the LVH-Muhlenberg Auxiliary.
Reconnect with LVHHN Mon., Jan. 27
Mon., Jan. 27. 8 - 11 a.rn.
Explore LVHHN's past, present and future at Reconnections, a veteran orientation program that's required for
all employees hired prior to 1998 who haven't attended a prior session. Programs are held monthly.
To register, call Donna Kulp at 484-884-4860 or Jack Dunleavy at 484-884-4863.
Make Your Nursing Voice Heard Deadline: Fri., Jan. 31
Submit an essay, poem or photograph that celebrates caring to the annual Nursing Voice essay issue.
Awards will be given to the top three entries in each category
Send entries to Nursing Editorial Board, c/o Christina Stout, JDMCC, Suite 403.
2003 Friends of Nursing Award NOMINATIONS Deadline: Fri., Feb. 7
Nominations for the 2003 Friends of Nursing Awards will be accepted through Fri.. Feb. 7, by the center for pro-
fessional excellence. Thirty-six awards will be presented at a gala celebration on Thu., May 1. The nomination
booklet is now available on the Intranet under "What's New."
For more information, call Kim Hitchings at 610-402-1704 or e-mail kim.hitchings@lvh.com.
Blood Donor Drive Thu., Feb. 13
6:30 a.rn. - 3 p.rn. LVH-Cedar Crest Lobby, Anderson Wing
For more information, e-mail Kathleen,Mundt or call her at 610-402-8180,
See the World's "Most Humongous" Teddy Bear Store! Mon., Mar. 24
Mon, Mar 24 • 8 a.m. - 4 p.rn.
The Camille Gift Shop is hosting a trip to Boyds Bear Country in Gettysburg.
For more information or to purchase tickets, call Beth Mavis at 484-884-2299.
Healthy You Is On the Air!
LVHHN's health magazine is now on PBS's TEMPO! News magazine. Look for this upcoming episode:
Thu., Jan. 30 • 8 prn. and Fri, Jan. 31 • 9 p.rn.
Watch local people receive makeovers at the Youthful You Institute.
LVHHN Recreation Committee Vacations
• Cruise to Hawaii: April 2 - 13 on Celebrity Cruise Lines. $2}00 per person, double occupancy.
For reservations, call Pam Robson at 670-402-2266 by Sun, Feb. Z
• Springtime in Europe: May 3 - 17
See England, Holland, Germany, Austria, Switzerland, France for $2,005 per person, double occupancy.
For reservations, call Diane Magargal at 7-877-679-4786 by Fti; Feb. 28.
